
VisualRF Plan 8.0
Release Notes

This document is a supplement to the AirWave ReleaseNotes. The following sections describe installation and
upgrade instructions, and the resolved and new known issues in VisualRF Plan (VRF Plan) 8.0_496:

l "Installing VisualRF Plan 8.0" on page 1 describes the procedures to install or upgrade to VisualRF Plan 8.0.

l "Resolved Issues in VisualRF Plan 8.0" on page 2 describes the issues resolved in VisualRF Plan 8.0.

l "Known Issues in VisualRF Plan 8.0" on page 2 lists and describes the known issues identified in VisualRF Plan
8.0.

Formore information on VisualRF Plan, refer to the Aruba AirWave 8.2 User Guide.

Installing VisualRF Plan 8.0
VisualRF Plan 8.0 builds on the features developed forWindows and now supportsMac OS X. VisualRF Plan 8.0
continues to support Windows 7. It does not support the 32-bit version orWindows 10.

ForWindows users, you can remove your current software and any data files from the application folder first and
then do a clean install. Or you can upgrade to VisualRF Plan 8.0 from an earlier version.

If you want VisualRF Plan forWindows or forMac, log in to Aruba Support and follow these steps:

1. Go to theDownload Software tab and select AirWave > VisualRF Plan from theNavigator. Figure 1 shows
where to find the latest versions of the software. The VRF Plan Archives folder contains earlier versions.

Figure 1: Software Download Location

2. Click the installer. If amessage asks you to save the installer, clickOpen. Or you can click Save and install the
file later.

3. Follow the onscreen instructions to install the software.

Minimum Requirements
General requirements forWindows:

l 250 MB Hard drive storage space

l 4 GB RAM

l 2 GHz dual-core CPU
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General requirements forMac:

l 4 GB Hard drive storage space

l 4 GB RAM

l OS X 10.6.8 or later

Resolved Issues in VisualRF Plan 8.0
The following issues are resolved in VisualRF Plan 8.0_496.

ID Description

DE25426 Symptom: VisualRF Plan correctly upgrades from VisualRF 7.7_473 to VisualRF 8.0_496.

Scenario: Internal changes to the upgrade process prevents an issue that could cause the
backup VisualRF 7.7 file created during an upgrade to become corrupted, so it would not
load in VisualRF 8.0.

DE25354 Symptom: VisualRF Plan correctly imports AutoCad .dwg files.

Scenario:This resolves an error seen in previous releases of VisualRF Plan, where some
.dwg floor plans could not be uploaded into the VisualRF Planner tool

DE25161 Symptom: Complete VisualRF Plan functionality is avaiable for VisualRF Plan installations on
devices running Windows 7 or Windows 10.

Scenario: This resolves an issue were users could not create buildings or floor using
VisuaRF plan on a device running Windows 7 or Windows 10.

Table 1: Resolved Issues in VisualRF Plan 8.0

Known Issues in VisualRF Plan 8.0
The following issues have been identified in VisualRF Plan 8.0_496.

ID Description

DE25998 Symptom: The installation process may display an error message, even if the installation
completed correctly.

Scenario: The Install Complete window of the VisualRF Plan installation wizard can
incorrectly display the following error message: "Installation of VisualRF Plan is finished, but
some errors occurred during the install. Please see the installation log for details."

DE23289 Symptom: From the Network view, double-clicking a building or floor does not open the Map
or Floor Plan views.

Scenario: This double-click functionality isn't available for systems running Windows 10.

DE25362 Symptom: VisualRF Plan does not display channel overlays.

Scenario: This issue occurs when you draw a region, change the region properties to add
APs, and then select a channel to display channel overlay information.

Workaround: If you add APs by dragging-and-dropping APs onto the floor plan, the channel
overlay information displays correctly.

Table 2: Known Issues in VisualRF Plan 8.0
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ID Description

DE25358 Symptom: The channel utilization overlay displays when an active AP is selected.

Scenario: VisualRR is used to plan deployments, not monitor active deployments, so the
channel utilization overlay view should not display when you select an active AP.

DE23289 Symptom: The VisualRF PlanWebUI does not redirect you to the Network view after you
import a floor plan.

Scenario: This issue occurs when you import a floor plan.

Workaround: To open the imported floor plan in Network view, youmust navigate to
VisualRF > Floor Plans.

Table 2: Known Issues in VisualRF Plan 8.0 (Continued)

Contacting Support

Main Site arubanetworks.com

Support Site support.arubanetworks.com

Airheads Social Forums and Knowledge
Base

community.arubanetworks.com

North American Telephone 1-800-943-4526 (Toll Free)

1-408-754-1200

International Telephone arubanetworks.com/support-services/contact-support/

Software Licensing Site licensing.arubanetworks.com

End-of-life Information arubanetworks.com/support-services/end-of-life/

Security Incident Response Team (SIRT) Site: arubanetworks.com/support-services/security-bulletins/

Email: sirt@arubanetworks.com

Table 3: Contact Information 
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